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Global Findings

ROUND 2

* Underlined links - the use of underlined links is
generally discouraged for native mobile app design as
it is reminiscent of websites and web design. Suggest
using another Ul element that is more consistent with
native mobile design standards.

(Highly Recommended)

ROUND 1

se'eln ed-to-ti neotita tel' a Ia' |||y. S: |®||E pet Old of IH e
(Highly Recommended)-APPEARS TO BE FIXED
(COULD NOT REPLICATE)
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Review Round 1
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Ul/UX Review
Sign In Screen

Ravita R

Username

No Fezility Selected

Choose Facility

08/12/2016 4:53 PM MDT



DaVita Mobile Community of Excellence  »  Ul/UX Review - DaVita Rx Proof of Delivery

Ul/UX Review

Sign In Screen (cont’d)

Must-Fix)-FIXED

g:06pml £ ™ 1 91% .

cbrillhart

00444 - UTAH VALLEY DIALY

S5 c O

q W r t y u | 0
a f g h j K |

| Z & Vv b n m ' ?
P 2125
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PARTIALLY FIXED “Go”
button doesn’t do anything
on tap (should sign in user)
(Recommended)
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Ul/UX Review

Landing Screen (Open Orders

08/12/2016 4:53 PM MDT

)

eeco0 Verizon 7 11:36 AM 1 % 100% - #

PaVita ' li\ Proof of Courtney Brillhart Vv

Open Orders ‘ Orders Over 13 Days ‘ Returns

Patient Name a MPID DOB Orders Shift

Rosebud Bolster 1293406 12/23/1954 2 Orders (2 Prescriptions) MWEF-2
Destinee Dykes 1340985 08/27/1944 2 Orders (4 Prescriptions) TThS-1
Neita O'Kennedy 1484021 12/10/1959 1 Order (1 Prescription) TThS-1

i L L]
G{ ontt as.at. IIS} 2:0:1
Must-Fix) FIXED
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Ul/UX Review

Landing Screen (Open Orders
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) (cont'd)

ee00C Verizon ¥

2:40 PM

PaVita ! li\:' Proof of

T 100% -

Courtney Brillhart v

Open Orders

Orders Over 13 Days

Neita O'Kennedy

1484021 12/10/1959

Returns

1 Order (1 Prescription) TThS-1
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Ul/UX Review

Open Orders: Search

MustFix) FIXED

08/12/2016 4:53 PM MDT

10:30 AM

PaVita 1'\

Open Orders Orders Over 13 Days W

Patient Name a MPID DOB

S & o

g w e r t y

Orders

Courtney Brillhart v

A 100% 0

&

return

MustFix) FIXED
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. screen:
Ul/UX Review Match contrast MustFi) FIXED
Open Orders: Search by Order Number ratio of placeholder . .
text on login screen Stuggest-tappingottside
(Must Fix) alert/dialog-also-dismiss-
alert/diatog

eecoC Verizon 7 10:28 AM 1 % 100% . #

Search by Order Number

Order Number To Search For

#4= undo ? | ! " =

ABC & ABC
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n

Ul/UX Review

Open Order Detail
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®e000 Verizon =

< Open Orders

444 ampton
8457 Lowndes Hill Park Road Artesia Wells Artesia Wells, UT 36116
UT 49880

October 28, 1983

M5 SHIPPING ADDRI I

6802 Hampton Meadows
Artesia Wells, UT 36116

T 100% -

Courtney Brillhart v

Q PHON
651-198-6358

Order To Be Delivered (1)

All Orders

Order: 40000002 (<ippec On 12/19/2015) &
CITALOPRAM TAB 40MG
BIOTIN  TAB 1000MCG

+ 2 More...

* Return Order
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Ul/UX Review

Return Order Dialog

eecoC Verizon 7 10:41 AM 7 £ 100%

X

Return Order 40000011 (Rosebud Bolster)

Please select the reason for returning order

(Recommended) OK AS- 40000011

Approved Exception

Are You Sure?

This will mark the entire order as
'Ready to Return'. Toe complete the
return process for this order, select the
'Returns' tab on the home screen.

No Yes

(Must Fix) FIXED

DaVita Discharge
Deceased
Discontinued Med
Dosage Change

Approved Exception

Success!

Your return has been recorded

OK

(Recommended) FIXED presented-on-sereen-without
having-to-be-dismissed?
08/12/2016 4:53 PM MDT (-Recommended—)—FIXED
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Ul/UX Review GContrastis2:0:1-
Orders Over 13 Days Landing (-Must-ﬁx-){.."}HXED

ee00C Verizon ¥ 2:41PM T 5 100% .

Recommend only
having two sorting
options (up arrow &
down arrow)
(Recommended)

Patient Name

Patient Name

08/12/2016 4:53 PM MDT

Open Orders

Patient Name

Karolann Blount

Rosebud Bolster

Rosebud Bolster

Destinee Dykes

Ravita| R Pr

Orders Over 13 Qays

MPID

1106057

1293405

1293405

1340985

Order Number

40000002

40000003

40000011

40000001

Courtney Brillhart v

Returns

Cold Pack Days Overdue

£ 57

57

57

57
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Ul/UX Review

Orders Over 13 Days Detail

08/12/2016 4:53 PM MDT

| [e}s

< Orders Over 10 Days RaVita | R

oo Verizon = 2:4. PM 7 % 100% M-

Courtney Brillhart v

Order: 40000001 (Destinee Dykes) 1 of 1 Prescriflions Selected

CITALOPRAM TAB 40MG 50314727 595772610

ATTESTATION STATEMENT

patient - Lorem ipsum dolor sit amet, consectetur adipiscing elit.

FIXED
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Ul/UX Review

Orders Over 13 Days Detail (cont'd)

#0000 Verizon = 2:42 PM 7 % 100% -’
< Orders Over 10 Days WaVita l"\ Proof of Delivery Courtney Brillhart Vv
Order: 40000001 (Destinee Dykes) 1 of 1 Prescriptions Selected

aﬁd—tapp'rﬁg—the \/ CITALOPRAM TAB 40MG —— RS

- - ’ :

it I'e.ld Ilter. blelag'd

obstructs-view

MustFix) FIXED

2123 @ 0 2123
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Ul/UX Review

Orders Over 13 Days Detail (cont'd)

ecooo Verizon = 2:42 PM = 4 100% .
< Orders Over 10 Days WaVita l"\ Proof of Delivery Courtney Brillhart Vv
Order: 40000001 (Destinee Dykes) 1 of 1 Prescriptions Selected

Caregiver-and-tapping- “ RALERRN TlaRstne 20314727 09/27/2010

- - ’ :

inptt I'e.ld Ilter. blelag'd

obstructs-view

MustFix) FIXED

2123 @ 0 2123
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Ul/UX Review

Orders Over 13 Days Detail (cont'd)

ecoo0 Verizon 7 2:42 PM =T 100% -
€ Orders Over 10 Days RaVita | Bc  Proof of Delivery Courtney Brillhart ™
Order: 40000001 (Destinee Dykes) 1 of 1 Prescriptions Selected
bt CITALOPRAM TAB 40MG 20314727 09/27/2010

Patient Signature Caregiver Signature

Clear

Caregiver - Lorem ipsum dolor sit amet, cons@gletur adipiscing elit.

Go Back

08/12/2016 4:53 PM MDT
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Ul/UX Review
Returns Landing

08/12/2016 4:53 PM MDT

Success!

Your return has been recorded
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19
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Round 2 Review
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Ul/UX Review
Sign In Screen

08/12/2016 4:53 PM MDT

L

cbrillhart

Do we need to show that they
haven’t chosen a facility yet?
Does it matter here?
(Recommended)
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Ul/UX Review

Sign In Screen (cont’d)

12:48 PM 7} 64% M)

06142 - CLEVE HILL AT HOME

cbrillhart

Ha= undo 2 I / "

“Go” button doesn’t
e T~ do anything on tap

" 2 ) & ) (should sign in user)

(Highly Recommended)

08/12/2016 4:53 PM MDT



DaVita Mobile Community of Excellence  »  Ul/UX Review - DaVita Rx Proof of Delivery

22

Ul/UX Review

Landing Screen (Open Orders)

08/12/2016 4:53 PM MDT

eeecC Verizon 7 4:16 PM T % 100% .

w;;‘.,.-'jt,—] lk Proof Courtney Brillhart v

Open Orders Orders Over 11 Days Returns

To see orders you first need to Choose Your Facility \

Try to avoid underlined links in
native mobile design. Suggest a
different Ul element here that is
more in line with native mobile
design standards.

(Highly Recommended)
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Ul/UX Review

Landing Screen (Open Orders) (cont'd)

eee0C Verizon =

Open Orders

MWF

FILTER BY SHIFT

Patient Name

TThS

12:52 PM

WaVita l':\\ Proof o

Orders Over 13 Days

Orders

Retrieving patient information for this facility...

=1 63% )

Courtney Brillhart v

06142 - CLEVE HILL AT HOME

Choose Another Facility

i

Logout

08/12/2016 4:53 PM MDT

Try to avoid underlined links in
native mobile design. Suggest a
different Ul element here that is
more in line with native mobile
design standards.

(Highly Recommended)

This message seems
to persist indefinitely (a bug?)
(Must Fix)
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Ul/UX Review

Open Orders: Search

12:09 PM T 73% )

PaVita l:'\ Proof of Delivery Courtney Brillhart Vv

Open Orders Orders Over 13 Days e Returns

Search by Order # Scan Order Barcode

FILTER BY SHIFT | MWF TThS 1 2 3 4 5 Clear Filters

Patient Name 4 MPID DOB QOrders Sallis

No patients found with open orders. Search all patients in this facility?

08/12/2016 4:53 PM MDT

Try to avoid underlined links in
native mobile design. Suggest a
different Ul element here that is
more in line with native mobile
design standards.

(Highly Recommended)
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Ul/UX Review

Open Orders: Search (cont'd)

08/12/2016 4:53 PM MDT

see00 Verizon F

FILTER BY SHIFT MWF TThS 1

Patient Name 4 MPID

No patients found

12:12 PM

. 72% )

PaVita lf\ Proof of Delivery Courtney Brillhart v

DOB

Search by Order # Scan Order Barcode

5 Clear Filters

QOrders Shift

tients in this facility?

Overlapping elements here
(a bug?)
(Must Fix)
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Ul/UX Review

Return Order Dialog

08/12/2016 4:53 PM MDT

seeeC \erizon 7

Return Order 9564180 (Wylie Baggot)

Please select the reason for returning order

9564180

Select Return Reason
DaVita Discharge
Deceased
Discontinued Med

Overstock

Submit Return

It may not be super clear
that this list is scrollable
(Highly Recommended)
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Ul/UX Review

Orders Over 13 Days Detail

eee0C Verizon =

These two lines are

not left-aligned
(Highly Recommended)

Try to avoid underlined links in
native mobile design. Suggest a
different Ul element here that is
more in line with native mobile
design standards.

(Highly Recommended)

< Orders Over 13 Days

Order: 16212287 (Ld Neldon)

VELPHORO CHW 500MG

ACCEPTED REFUSE

ATTESTATION STATEMENT

X

12:25 PM

Pavita | l'}\ Praof of Delivery

1 of 1 Prescriptions Selected

B RXNumber

12279564

| accept the receipt of the prescription(s) below, and acknowledge billing of accepted prescription(s) to insurance providers.

=¥ 69% )

Courtney Brillhart v

Date Of Service

09/29/2015

Clear
\ This “Clear” functionality

Authorized Representative?

Accept Order

08/12/2016 4:53 PM MDT

is small and fairly hard
to see/find.
(Highly Recommended)
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Ul/UX Review

Orders Over 13 Days Detail: Refuse Reason Dialog

eeecC Verizon 7

Refuse Reason

Please select the reason for refusing

SMZ/TMP DS TAB 800-160

Select Return Reason
DaVita Discharge
Deceased
Discontinued Med

Overstock

It may not be super clear
that this list is scrollable
(Highly Recommended)
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MCoE Contacts

Courtney Brillhart courtney.brillhart@davita.com

Da/f La.

08/12/2016 4:53 PM MDT



